
  
 

       
 
 

   

   

   

  

   

  

   

   

   

       

   

     

   

   

   

      

    

      

 

   

     

   

   

     

    

   

       

      

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

JPMORGANCHASE CONDUCT HOTLINE DIALING INFORMATION: 

Note: If your country is not listed below, please report your concern online. 

• Argentina: Dial 0800-345-2057. 

• Australia: Dial 1800991765. 

• Bermuda: Dial 1 855 JPMCODE (1-855-576-2633). 

• Brazil: Dial 0212 038 0837. 

• Canada: Dial 1 855 JPMCODE (1-855-576-2633). 

• Chile: Dial 800914357. 

• China: Dial 4008200059. 

• Colombia: Dial 01-800-5191231. 

• France: Dial 0801 13 00 28 or send concerns to wb.france@jpmorgan.com. 

• Germany: Dial 0800 181 1654. 

• Greece: Dial 0800 4938 21429. For local reporting, send concerns to wb.greece@jpmorgan.com. 

• Hong Kong: Dial 800931011. 

• India: Dial 022 5097 2918. 

• Indonesia: Dial 021 30942425. 

• Ireland: Dial 1800456865. For local reporting, send concerns to WB.Ireland@jpmorgan.com. 

• Israel: Call collect by dialing an operator and then Dial 1809344247. 

• Italy (includes San Marino, Vatican City): Dial 800932494. For local reporting, send concerns to 

wb.italy@jpmorgan.com. 

• Japan: Dial 0120 994 813. 

• Luxembourg: Dial 80023838. For local reporting, send concerns to WB.Luxembourg@jpmorgan.com. 

• Malaysia: Dial 1800-81-1066. 

• Mexico: Dial 8008721784. 

• Netherlands: Dial 0800 0223526. For local reporting, send concerns to wb.netherlands@jpmorgan.com. 

• Puerto Rico: Dial 1 855 JPMCODE (1-855-576-2633). 

• Philippines: Dial 02 8540 0349. 

• Poland: Dial 800005546. For local reporting, send concerns to wb.poland.wcc@jpmorgan.com for 

Corporate Centres or for J.P.Morgan SE - Warsaw branch to wb.poland.se@jpmorgan.com. 

• Portugal: Dial 800 835 188. For local reporting, send concerns to Wb.portugal@jpmorgan.com. 

LAST UPDATED: JULY 2025 
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JPMORGANCHASE CONDUCT HOTLINE DIALING INFORMATION: 

Note: If your country is not listed below, please report your concern online. 

• Saudi Arabia: Dial 800 850 0645. For local reporting, send concerns to wb.riyadh@jpmorgan.com. 

• Singapore: Dial 800 492 2147. 

• South Africa: Dial 080 001 0365. 

• South Korea: Dial 00744907. 

• Spain: Dial 900752146. For local reporting, send concerns to Wb.spain@restricted.chase.com. 

• Sweden: Dial 020 12 76 98. For local reporting, send concerns to WB.Nordics@jpmorgan.com. 

• Switzerland: Dial 0800 080 090. 

• Taiwan: Dial 00801-49-2134. 

• Thailand: Dial 1800018287. 

• United Arab Emirates: Dial 8000120356. 

• United Kingdom & Northern Ireland: Dial 0800 066 8779. 

• United States: Dial 1 855 JPMCODE (1-855-576-2633). 

• U.S. Virgin Islands: Dial 1 855 JPMCODE (1-855-576- 2633). 

LAST UPDATED: JULY 2025 
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